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BKRX@ <RX ( YHQ %H 7KIQNQJ $ERXW) RYIQJ 5LIKWL RZ "
J \RX DOHDG. RZQDKRP H \ RX P LIKWEH Z RQGHUQJ Ll M/ \P DUNR P DNHDP RYH
HVSHAD® L IMP HDQVVENQJ RQ D KLJKHUP RUADIH UDW , JHWAW7 KDWKHVVMRQ
IV VRV QRUP DOYSXWKHIHV VRP HKIQJ VR WILON DERXWA RXUFXUHQWKRP H KDV
SUREDE® JDIOHG D ®VRI YDOXXH DQG WDWHT XIW FRX@ P DNH\ RXUQH WP RYHP RUH
SRWIE®! WDQ\ RX UHDQ@ H
7DNHDVHARQG VR WION  GR\ RX NQRZ DQ\ RQH 1O\ RXUQHLIKERWKRRG Z KR \RG
HAHOWD" ' 1G\ RX KHDUZ KDWIKH JRWRUWHUKRXVH' : W WHZ D\ KRP H SUFHV
KDYHMP SHG RYHUWH SDWIHZ \ HDUW/ \ RX P LIKWEH VXUSUVHG DAZ KDWEX\ HY/ DUH

SD\ 1QJ WKWORZ
,QIDPW/ DZ LHQFH <XQ &KIH ( FRQRP MADWAKH 1 DARQDCE WRADWRQ RI 5 HDORLY
1$5 WD VWHDYHDIHKRP HRZ QHUKDV.JDIQHG DURXQG LQ HTXIW RYHU

MWIKH QW LYH\ HDW/ 7KDW/ D ELJ GHDO:  KHQ\ RX VHOWDVEXIOWKS HT XIW FDQ
KHS SRZ HU\ RXUQH WEXUKDWH  HYHQ Z IW VRGD\ V UIDWAV

&DQ, (YHQ) QG D+RP H, $AMD® / INH'
1 \ RX UH WIONIQJ DERXWP RYIQJ \ RX P LIKWEH Z RUIHG DERXWZ KHWHUWHUH DUH
HYHQ KRP HV RXVWKHUH Z RUM FROMGHUQ)  7KDWFRQFHUD SLREDE® FRP HVILRP
KRZ WRXJK IMZ DVVR 11QG D KRXVH GXUQI WH OVMWHZ \ HDW/ 9%6VKHHVWH JRRG
QHZV WIQIVKDYH FKDQIHG
$FFRUEQI VR GDWD ILRP 5HDORUFRP  WH QXP EHURI KRP HVIRUVD®I KDVIMP SHG
E\ OHDO FRP SDUHG \R WLV WP H @AY HDU 7KDW/ D EL] P SLRYHP HQW
6XUH LOYHQRUY VQWEDAN VR QRUP DOBIYHY MWW HWEXVMY GH LQWAD P RYIQU 1Q
WH W KWGILHPARQ $QG H SHUV SUHGIPAMI LRZ DQRWHU 10 . KDW
GRHVWDWP HDQ IRU\ RX" <RX YH JRWP RUH FKRIEHV QRZ WDQ\ RX YH KDG 1Q D BRQJ
WP H DQG D UHDOKRWDWIQGIQI DKRP H WDWKHANY D@ RXUER] HV



$UH3HRS®! ( YHQ 96X\ IQJ 5LIKWL RZ ™

<RX P LUIKWEHZ RQGHUQJ : W UDWAV DQG SUFHVZ KHIHWH DUH LV DQ\RQH HYHQ

EX\1QJ KRP HV' ,\W/DIDIUTXHWMRQ EXWBMY GRN DWZ KDW/ UHD® KDSSHQQJ

( YHQ WRXJK @V HDUZ DVQWZ KDWZ HG FD@D QRUP DO P DUNHWWKHUH Z HUH D
P .GRQKRP HVVRG QRWOQFXGIQI QHZ EXI@V 7KDW DFFRUGIQ) VR WH

1 DARQDGS WRADMRQRI 5HDORY/ 1$5  $QG SIRMPARQVVKRZ WDWOXP EHUFRX@

JWRZ 1Q

UXVHYHQ UL Z H\AWE DADMAY HDUV SDFH  FKHEN WKLY RXW

o P IARQKRP HV? GDV DERXW KRP HV\VRG HYHY GD\
o KRP HV? KRXUY/ WRXIKO KRP HVVRG SHUKRXU
o KRP RHv? P IOXWV DERXW KRP HVVRG HYHUY P 1OXW

[ HWIDVWAON LQ : KI®H\ RX YH EHHQ UHDGIQJ WL DIRXQG  KRP HV MWYWRG 7KH
P DUNHVY GHIOWAD P RYIQJ  DQG EX\ HY DUH RXWiHUH DRARYHO VHDURKILQJ TRU
KRP HVONH\ RXW/
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Z KDW RX VWORZ H RQ W) RUH DP S®i 1L \ RXUKRP H LV YDOHG DW DQG
\ RXUUHP DIQIQJ P RUAYDIH EDDIQFH LV WDWP HDQV\ RX KDYH 10
HT XIW

. K\ +RP H(TXIW 0 DWAY/,| <RX H 7KIONIQJ $ERXWSH@QJ

+HHVZ K\ WLV LV [P SRUBQNMHHOAGDD ILRP WHS8 6 &HQVXVDQG$772 0

VKRZ VWDWD @ H QXP EHURI KRP HRZ QHW KDYH EXIGKS DI QULLIEDQADP RXQWRI

HTXIW ,Q1DFWRYHUVE R WILEV Rl KRP HRZ QHWY KDYH HWHUFRP SGM® SDIGRI

WHUP RUJDIHRUKDYHDABDW  HTXIW 1Q WHUKRP HV

| HANDWAONLO ~ RXWRI HYHY  KRP HRZ QHW KDYH DWBDWKDD RI WHUKRP HV

YDOH LQ HTXIW 7KDW/KXJH 7R SXWRP H UHDOQXP EHW/ VR IMWKH , QWLFRQAOHQEO

([ FKDQIH ,&( UHSRUN WDWKH DYHDIH KRP HRZ QHUZ IW D P RUIDIH KDV RYHU
1Q HTXIW

7KDW D BRI 1IQDOADCSRZ HU  DQG LL \ RX UH WIQNIQI DERXWP RYIQJ WDWHT XIW
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1RP RUSDIH 1 RP RQK® SD\ P HQW 1 R IQMHMDMV\R Z RUY DERXW-XWW

\RX RZ QQJ \ RXUQH WKRP HRXWLIKW

VP LIKWRXQG@MHDGUIHDP  EXWEHSHQGIQI ROKRZ P XK HTXIW \ RX YH EXLOV

XS IMFRX@ EH P RUH UHDOME WDQ\ RX WION

1 \ RX LH FXURXV DERXWKRZ P XFK HTXIW \ RX DRMD@ KDYH UHDFK RXVWR D UHDO

HWEW DI HQADQG DWN | RUD 3LRIHWIRQDQ, TXIW $\WHWP HWBHSRUN3($5 WD

VP SGIZD VR IJHWKHIDFW  DQG IMFRX@ RSHQ XS RSWRQV\ RX GIGQWHYHQ

UHD@ H\ RX KDG

<RX P LIKWGMARYHU\ RX YH JRWHQRXJK HTXIW VR EX\ \ RXUQH WKRP H Z W FDWK
DQG LQVRGD: V UDW HOYILRQP HOAMWDW D JDP H FKDQIHU ( YHQLL \ RX LH QRW

TXIW WHH \ RX FRX@ WEKDYH HORXJK |RUD @ HUGRZ Q SD\ P HQWZ KLFK

P HDQV'\P DUP RQW® SD\ P HQW DQG GMW IQMHWRYHUMP H (IWHUZ D\ \ RXU

HTXIW SXW\ RX 1Q D SRZ HUXCSRVWRQ
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7KHJIRRG QHZ V' ([ SHIV VD, DWAV VKRX@ HDVH D EDNIQ EXWORWE\ D ®W6R
L\ RX LHZ DIMQJ |RUWRWH LDWAV VR FRP HEDAN MW/ WP H IR DG
H SHAVBWRQV

0 RWIRUHFDV VXJ JHVALDW Z LOINHO VHWBIVRP HZ KHHIQWHP IG IDQIHE\
WH HQG Rl WH\ HDU 7KDVW VAGEHWMAUMKDQ Z KHUH WH. YH EHHQ UHFHQWD  EXVVORW
WH GLDP DAF GLRS VRP H SHRS®! DUH KRSIQJ IRU

UXVNHHS LOP 10G  WHVH SURMPARQV FDQ FKDQIH DV QHZ. LQIRUP DMRQ FRP HV RXW

([ SHUNYRUHFDVW DUH EDVHG RQ Z KDWZ HNQRZ VRGD\  DQG WIQIV O\H 1O MMRQ DQG

RWHUHFRQRP [F | DRRUY FDQ KUWKH GILHPARQ Rl P RUADIH LDWV TXIEN® 6R

H SHAWRP H XSV DQG GRZ QVDKHDG

,QWMDG Rl W LQJ VR SUHGPWMH SHUHPAP RP HOARUREVHW RYHUH, DPAQXP EHWY/

IRFXV RQWH ELJJHUSIPWH ( YHQ D VP DAGLRS LQ UDWAV FDQ P DNH D QRWAHDE®!

GLLIHHOFH 1O\ RXUIXW{UH P RUADIH SD\ P HQW7LP 1QJ WH P DINHWSHUHRD LV VRXJIK
Z DWKIQJ WH RYHLID@AHQG LV D \P DUMUP RYH

0 RUNDJH 5 DVA 3 LIRMIFIRQV
<HDU) Il HS5DM $VR

) DQQIHO DH 0 %S . HQY)DUWR  $@7KUH




. 1O RP H3UEHV' LRS"

6KRUADQVZ HU SLREDE® QRW

( YHQWRXJK P RUADIH UIDWVP D\ GIS D EIWKRP H SUEHV DUH H SHPMG VR NHHS
UMQJ [QP RWMDUHDV  MVWDAD P RUH QRUP DOVAMDG. SDFH FRP SDUHG VR WH WDSIG
MP SVZ HYHVHHO LQ WH SDW

1 \ RX ®RN DWZ KDWAH H SHUVDLH VD, LQJ P RVADUH | RUHFDWQD SUEHV\R

IOFAHDWHE\ DIRXQG 1O ZIW P DQ OQGQI IQWH VR WDQIH 6R
Z KL®! SUBHV DUIHOWWN LIRANHMQ) WH LH\VM@P RYIQJ XS QRWGRZ Q

6R Ll \ RX UHKRSIQJ IRUD P DNRUSUFH GLRS \R VQDJ D GHDOMIV\ HDU W SLREDE®
QRWIRIQJ VR KDSSHQ 9%6XVKHHVWH IG5 MIGH  \ RX DOR Z RQWKDYH VR GHDCZ WK
WH VKDLS SUFH VSINHV Z HYH VHHQ LQ WH SDVAIHZ \ HDWY

7KDVW DRMD@® JRRG QHZ V WP HDQV P RUHWEEION DQG L\ RX EX\ DKRP HQRZ
WHUHV D VWRQI FKDQPH W LQFRQWOXH VR JURZ 1Q YDOXH RYHUMP H 7KDANIQG R
WDG\ DSSUHADWRQ KHBV EXI@ \ RXUBRQI WP Z HDOM

XVAWHP HP EHU  WH KRXMQJ P DUNHWY YHU @FDO3 UFH WHQGV FDQ YDU 1 LRP
RQH DUHD VR DQRWHU 6RP HP DUNHW P D\ VHH SUFHV UVH | DVMMU Z KLBI RWHLY

P LIKWBIYHCRI | RUHYHQ GIS VKV Ll WHUHV P RUH LOQYHQRU 96KWIQ P RS DFHV
KRP H YDOXHV DLHH SHAMG VR NHHS FTP EIQ) DVWH WSLFD® GR
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1\ RXUHWIONIQI DERXWH@Y \ RXUKRP H KDYIQJ WH W KWMDWI\ DQG P LOGVHW
VHYHIWIQJ 7KHP DUINHWKDV \WKUWG DQG VHILY Z KR KDYHQWDGDSWAG DUH

P DNQJ VRP HH SHOMYH P MENHY
+ HHVD TXIEN@RNDMKHVRS P DAAMSY VHEBLY DUH P DNQJ WIKWORZ  DQG KRZ
Z RINQJ Z MK D NQRZ /G HDE®! UHDCHIMA DI HQWADQ KHS \ RX DYRIG WHP DODQG

VHQY IW FRQI LlGHOFH

2 YHLSUAQJ WH+RP H
2 OHRI WH ELJ I HVWBKDE@BIQU HV VHBLY | DFH W KWORZ. 1V SUAQ) WHUKRP H
FRUHAD $ UHFHQWUXUYH E\ -RKQ 9XUDV 5 HDO WM &RQVXMY) 965 ( & DQG
. HHSIQJ &XUHQN DMAY . &0 | RXQG WDWHDCHWIM DIHQW RYHZ KHP LQI®
DIUHH  WH VRS DAXH I RUVHLY VRGD, LV VHWMOQI WH UIKWSUFH VHH JUDSK
EHEZ
3UAQI VRR KLIK FDQ VFDLHRI1 EX\ HWY DQG FDXVH\ RXUKRP HVR VMRQ WH P DUNHW
Z KIFK RIWIQ GDGVVR SUFH GLRSV DQG BP RP HOWP  * HWKQJ WH SUFH WKW
ILRP WH WBUALY NH VR DWMDRPWOI VHURXV EX\ HY DQG JHMQJ VRS GR@U

7RR RIWQ KRP HRZ QHWY RYHLBUFH WHUQMQIV |1 \ RX ULH QRAWX@ WOHG IO R

\ RXUGRFDCP DINHWAHQGY MY HDV R | DOIQUR WH WDS Rl SUALQJ KLIK VR ®DYH
LRRP VR QHIRWDM  96XCVWIKDWADWI\ FDQEDANILH  ELJ WP H

7RGD\ VEX\ HY DUH P RUH FDXWRXVWDQ HYHU : W KLI KHULOWUHVALDWAY DQG W KW
EXGIHW DKRP HWDW SUFHG \RR KLIK Z L@MXWDWHP DZD\ I EX\ HY DUHQW
YIHZ IQJ \ RXUKRP H VW QRWIRIQI VR VHD 7KDW/ Z K\ P DQ\ VHBILY HQG XS KDYIQJ
R ®Z HUWHUSUFH @WU Z KIFK FDQ KXUA RXUERWRP  @QH

© DQUWR DYRIG WDWKDWBH' / HDQ RQ\ RXUDJHQWH SHUNH ILRP GD\ RQH $
WN@IG DI HQARQRZ VH DA Z KDAKRP HV 1O\ RXUQHLIKERWKRRG KDYH UIHFHQWD
VRGIRU DQGKRZ WDWP SDFW\ RXUKRP HV YDOXH 3UHRQJ IMILIKWKSI LRQWILYHV
\ RX WH EHWAWVKRAWDADMDPAQ) VHURXY EX\ HYY DQG JHMQJ WH P RAATRU\ RXU
KRP H



6NSSLQJ 5HSDILY
$ORWHUEL] P MENH VHLY/ P DNH LV DYRIGIQJ UHSDILY 7KDABDN. | DXPHWRU
VIXHDN GRRUP LIKWHHP P IQRUVR\ RX EXWWR D EX\ HU VP D@MXHY FDQ DMV
P DRULHG I@JV 7KH P D\ Z ROGHUL WRVH QMBI 1 @Z VV DUH MWKH WS R WH
IFHEHU  DQG WDWADQ BDG VR &Z HURI IHY RULHTXHW | RUFRWMD FROPHWIRQV
$V, QYHWRSHGID SXW W

6HDLY Z KR GR QRWFBDQ DQG WRUH WHUKRP HVWIRZ P RQH GRZ Q\WH GLDIQ

) DI VR GR WHVH WIQJV FDQ UHGXFH \ RXUVDGN SUFH DQG P D' DOR SUHYHOW
\RX ILRP JHMQJ D VDB DWDD,| \ RX KDYHQVDWAQGHG VR P LORUDXHV VXFK DVD
ELRNHQ GRRUNQRE RUGUSSIQJ | DXFHWD SRIMQMDCEX\ HUP D\ Z RQGHUZ KHWHU
WH KRXVH KDV @U HU FRAHUXHY WIDWKDYHQWEHHQ DGGUHWHG HWHU

TKHIL" : RINZ IW\ RXUDJHQWR IGHOW\ Z KIFK LHSDILY RUMRXFK XSV P DIMAU

P RW7DANBI WARVH EH RUIH QM) SKRWRV DUIHVENHQ $ THZ WP D@XSJIWDGHY FDQ
P DNHD EL) GLIHHOAH IQKRZ EX\ HY SHIAHYH\ RXUKRP H  DQG Z KDWMH WH

Z 1y RRITHJ

5HXVQJ 7R 1 HIRWDM

7RGD\ VEX\ HY DUH GHDIQJ Z W KLIK KRP H SUEHV DQG P RUADIH DMV VR W/
FRP P RQIRURIIHWWR FRP HIQ EHBZ DWQJ ' RQWENH MSHIRQD® ) RFXVRQ
\ RXUHQG JRDO VH@QJ \ RXUKRX\H

<RXUDIHOALY WHUH VR KHS \ RX QHIRWDW VP DUD Z IMKRXWBMWIQI HP RARQV JHW
IOWHZD $QGZ W P RUH IQYHQRU RQWH P DINHWEX\ HY/ KDYH P RUH
GIYHIDIH 7KDWP HDQVWH P D\ DWNIRUWIQIV @\H LHSDILY KHS Z W FRMQJ

FRW RURWHUFRROFHHWRQV



%H UHDG\ | RUWHVH FRQYHUDMRQV DQG WKW RXUDI HQWR JXIGH\ RX WILRXJIK
WHP 6RP HWP HV D\P D@FRP SURP IVH FDQ JHWIKH GHDOGRQH  Z IWKRXW
VDFULLAQJ \ RXUERWRP @H

$V8 6 1 HZ V5HDQ Wl H SOIQV

1 \ RX YH UHFHLYHG DQ RITHUIRU\ RXUKRXVH WIDWVQWT XIW Z KDWY RX G KRSHG LW
Z RX@GEH H SHAWR QHIRWDM  WH RQO Z D\ VR FRP H\R D ViXFRHWI XQGHDAY R
P DNH VXUH WH EX\ HUDOR |HHY @H KHRUWKHEHQHIW  FRQUGHURITHUQJ R
FRYHUVRP HRI WH EX\ HUV FBRMQJ FRVW RUDJ UHH VR D FLHGWRUD P IQRUUHSDIU
WH LQVSHPRUIRXQG

7KH94JJHWD DMENH Rl $@ 1 RW LUIQJ DQ $JHQW

1 RWEH D SDWALD' ( DAK Rl WHVH P BNHV LV HDM® DYRIGHG Z KHQ\ RX KDYH WH
WIKWDIHQWE\ \ RXUMGH 7KDW/Z K\ W LQJ VR VH@ RXUKRP HRQ\ RXURZ Q

Z IMRXWH SHINKHS IV WH ELJJHWAP DMENH RI D@$ JUHDADI HQAEUQIV VADWAI\

H SHUHQAH DQG QHIRWDWRQ W@ VR WH VIBE®! VR \ RX FDQ VH@I DWMUDQG |IRU
P RWH
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: KDWV+RP H6VIDJLQJ"

+RP HWRJ LIQJ IVWH SIRFHW RI DUDQJIQ] DQG GHRRUWIDWI \ RXUKRP HWR \KRZ W

1Q WH ERV\ERWE®I @ KW7KH JRDAY W KLIJKQ KW RXUKRP HVWRS |HDW(LHV DQG

KHS EX\ HYV/ [P DJLIOH WHP VHOHY Q] WHH 6V 1QJ FDQ EH DVMP SGIDV

DGGEQJ DIHZ 1QMWKIQ] VRXFKHV RUDV GHWIGBIG DV [ X@ | XLQMWKIQI HP SW LRRP V
MDQGHSHQGV RQ\ RXUJRDY DQG EXGIHW

+RZ ' RHV6VIDILQJ + HG 6HOO \ + RP H'

5 HVHDUHK \KRZ VW DWZ HOWRI HG KRP HV VHQIDWMU  DQG RIWIQ IRUP RWH

P RQH  WDQKRP HVWDWDUHQWMHG DAD@: K\ " %4HFDXWVH WRJLQJ KHBV\ RXU
KRP HWQG RXWHHDWY D WARQI HUITUMIP SITHWIRQ DQG P DNHV MHDMHUIRU
EX\ HO/ VR VHH LW | X@SRWIQWDO

: KDWSUHO \ 6VIDILQJ 2 SURQV'

<RX YHJRWD |HZ FKRIEHV Z KHQ MFRP HV VR WRJLQJ \ RXUKRP H 7KHP RW

FRP P RQ DQG RIWQP RWH IHPAYH 1V VR BDQ RQ\ RXUUHDCHWIIM DI HQWRU

H SHUADGYIEH 7KH NQRZ Z KDWIRGD: VEX\ HY DLH GRNIQJ | RUEHFDXVH WH H
1O VKRZ lQIVHYHY GD\ DQG KHDUUHDOAP H IHHGEDAN 7KDAWOWI KW LOYDOXDE®H
Z KHQ JHWMQJ \ RXUKRP HP DINHWUHDG\ I \ RXUKRP H QHHGVP RUH DIWIQURQ

\ RX FDQ DOR FRQOMGHUI X@VHYEH W LQJ

7KLV IQYROHV KIUQJ D SUIRIHVMRQDOARI HURUMAIIQ) FRP SDQ\ VR DWHW\ RXU
VSDFH P DNH UHARP P HQGDWRQV DQG KDQG®! DMH GHVIBLY | RU\ RX 7KLY RSWRQ

VP RIHKDQGVRQ DQGP RHHH SHOMYH EXWWFDQP DNHDEL 1P SDFW
HVSHAD® LQ YDFDQWRURXWEDWG KRP HV
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<RXUUHDCHWE DI HQAZ L@ XIGH\ RX RQ WH EHVWARILQI DSSURDFK EDVHG RQ D

IHZ NH [ DRRWY/

e 0 DUINHVARQGMRQV ,Q DVERZ HUP DUNHWIX@AMILQI FDQ KHS \ RXUKRP H
WBQG RXVDQG DMDPAP RUH DMAMRQ ,Q D KRWP DUINHWZ KHUH KRP HV DUH
VH@QJ TXIEND \ RX P D\ RQ® QHHG P LQIP DORXFK XSV

e <RXU+RP HV&ROGMRQ ,I \ RXUKRP H LV YDFDQWKDV D XQT XH @\ RXWRUFRX@
XVHKHS Z W I ®&Z DQG I XQPUWRQ EUQILQ L1Q D SLRIHWMRQDOMBIHUZ I WH
W KWXUQMWMUH DOG G«FRUFDQ P DNH D EL GLLIHIHQRH

o <RXUYXGIHW,I \ RXUHZ RINQJ Z I D @P WG EXGIHWRU\ RXUKRP H MWW/
QHHGV P LQRUXSGDWAV \ RXUDJIHQAFDQ SLRYIGH VP S®I FRWH IHPRYH' < W8V
VR KHS \ RXUKRP H WKIQH Z IMRXVEUHDNIQJ WH EDON

Rl $JHQW 6D\ 6H@W/ +RZ 6VDILQ) <RXU+ RXWH
+ DYH $ |1 HFW <RXUGD®
VKHO RWV7 LRXE® 6HWIQJ VKKH
5LKWSUFH LQ 7RGD\ VO DINHW EERLEL G ARG
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